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ABSTBACT A 

; A -survey of currently enrolled students was 

ada^niatered in spring 1978 to assess student opinion regarding the 
recently isplcsented on-line 'adiission and registration procedures at 
Thoaas nelson Coaaunity ColXe^ie (TBCC) J students vere asked to rate 
e^ch service area — initiial contact, adaission, counseling, advising, 
fina? a .aid, registration, tuition, and purchase of textbooks — on a 
four* nt scale raijging froa (poorl to U^Q (excellent}. 
Addit^unal personal Info^aatipn en each student vas also collected, 
including data' on hov^-vhen, and vhere registration occurred. BesHilts 
indicated that the isnrvey saaple fN^sESU) was soaevhat 
unrepresentative of the entire student population; pirticularly 
undesre presented were part-tlae and unclassified students. For those 
students responding |H«436|. o\^erall ratings vere good in all service 
.'areas. Availability of inforaati^n about the college, the adaission 
procedures, and the bookstore' received the highest aean scores (2,95, 
2.8S, and 2.87, respectively). Faculty advising and the registration 
- process jnere rated soaevhat jLess favorably, vith aean scores of 2.66 
•and 2.53, respectively. Thos'e iteas in each of the service areas 
relating to, the' helpfulness of the college staff consistently had the 
highest ratings, fiesults^are displayed in 'tables and graphs and the' 
survey instmaent is appended^ (DB) 
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•I. PURPOSE 



• • ■ In the winter quarter in 1978, Thomas Nelson Community College began 
a phased implesferitation of aii on-line admission and registration sy^em in" 

effort to expedite the entry of bot^^ew and returning students to classes 
at the college. The new system was designed to alleviate huch'of the frustra- 

^ V 

tion many stutients typical-ly expferience in admission to the college and 
registration for classes. While many students and staff at the college ^ 
praised the new system, there were^ nevertheless, opcasional complaints about 
|<he various aspects of the system and it was clear there was still room for 
improvement . 

^ In March of this year, the Administrative Cabinet requested the Office 
of Institutional Research to conduct an assessment of the entire admission 
and registration process through a survey of students currently enrolled at 
the college. The purpose of the suryey was to identify the strength's and 
weaknesses of the process and to gat lor suggestions for imj^rovement , The 
survey dealt with ail phases of admission and registration: initial contact, 
admission, counseling, advising, financial aid, registration, ti/i tion payir.cnt , 
and pu. ^lase of textbooks • ' ♦ 



\ " 11 . ^;^PROCEDURES - 



The Office of InsiSr-tutiOTial Research developed the instrument used 



in this survey in conjunctioxr with t;he of^fi^es of Student Services, Financial 
and Administrative Services, and Inst^-uction. last ruments used in similar 
surveys report ^sTin ERIC and elsewhere^ were either- too general in nature or 
were formated in such a way that t^h^ were ^appropriate -f&r an assessment 
of the admission and registration process at TOSf. • " 
^Each of tkc phases in admission ^nd registration at the college 
initiaj^^^ntact , admission, jgpunseling, advising, financial aid, registration, 
tuition pa)Tnents, and purchase- of textbooks was subcH^^rzte4M its com- 
ponent services and students were asked to rate each sprvice jon a"^ur point 
scctle ranging frpm excellent to poor, assuming they had used the service or 
had an opiniui;. *4a addition, sti^Jents ^vere asked to comnjent on each phase 
of the ptKSces^ in an effort to solicit more detailed information on their 
experieoice. 

Ano^er section of the instrument sought information. son how, when i ^nd 
where tfe*stihi©nt regist6red for tla'sses so that the context of the student's 
ratings could be understood* The final section of the instrument solicited 
personal information to properly define the sample and to allow for .further 
analysis of the 4ata, Of particular interest were the different perspectives 
of part-time and full-time students . 



-7. • • 

sections with an enrollment 'of 684 were selected as the survey 
sample. ' The sections were -selected to •approximate the proportion of day/night-, 
on-caapus/off-campus, college parallel/occupational -technical students enrolled 
at the college. The survey was administered in the classroom .during the* ninth 
week of^he spring -quarter^. Although there tt*as some risk the saisple might not 
be representative 'of the population with this procedure, i it did assure that / 
the instrument could be administered in a controlled environment and that ^ 
problems with response rate and improperly completed questionnaires would be 
minimized. In any event, it was felt that those variables most likely to 
impact service ratings for admission and registration could be controlled 
primarily the variables relating to student status, , \ / 

Personal data for respondents were compared to those, for enfc^lee^ in 
^e spring quarter to evaluate the representativeness of the sample \^ Chi 
square test of goodness-of-f it was Used to see if there was a significant ' 
di^^ferd^ce in the number of cases^ in the^ sample as compared to the population 
the variables sex, race,, age, st^udent\ s^tus , campus status, and degree- 
s. • - - 

Weighted means were computed for each item in the service ratings ^nd 
for each service category. The service ratings were then cross- tabulated with 
a number; of other variables curriculum, student s^^^us, method of registra- 
tion, time spent in registration, method of tuition payment, and time spent 
paying tliition ; Fin^illy, the service^ raftings were ranlrdd individually and 
by category. 
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, III. .FINDINGS ^ 

. 'Of-the 684' students registered in the sections in- the saaple, 436 w'erQ 
/ - ' • . ' ■ ' 

attending class and, completed the survey questionnaire; Table 1 eontainS a 

• ' t 

description of the sui-vey sample and the spring quarter population: The 
«(;sults of a goodness-of-£it test between the saaple and t*ie population for 
each variable in Table 1 indicaied that the sample closely appro'xioated the 
population only for tlw; variables sex and campus status. Statistically 
significant Chi squares (significance ^evel = .OS) for r^ce, student status.* 
age, and degree status indirctfted that the sample differed substantially from 

the population for each of these variables. \ 

J ' • 

A rank order of service ratings for each servicy item and for each 



service category is reported in Tables 2 (yid 3 respectively. In additioa, 

the service ratings arc illustrated for ^ full and part-time 'students? in Figure 1 

*' \ ■ 

«• * ■ . 

A s umm ary of these <!ata together with the related consnents is presented fdr 

each service category. * ' 

Information about TNCC . The weighted mean for this category (2.95) was 

the highest of the <9^Categories . Moreover, all three items in this category 

were ranked in the top ten. Generally, the service was rated, as good. There 

were scatteaid comments about the need for additional information and the 
' . . *. 

shortage of Bulletins . , - ^ .• . • 
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' Table .1 



Stole 

■ Fesale 



TNCC ADMISSION ANg/flEGISTRATION SURVEY 



SAKPLJE CHARACTERISTICS 

mf 

% in Survey 
Sample- 

SO.O 
SO.O 



% in Spiking Quarter 
Population 

45.2 
SO. 8 



RAC^ .White . ' ^ 

Black , • . 
American Indian 

Hispani.c \ 
QtHer 



STUtENT ^ 'FMjl-Tim/ 
STATUS Pirt-Tj^cj 



AQ^ 



Less than! 18 
18-21 j 
22-24 

25-34 ■ ' 
3S-44 
4S-59 
60+ 



61.8 
34.5 
0.7 
0.3 
0.9 
1.2 



51.0 
49.0 



0.9 
31,. 3 
16.6 
52^6 
11.0 

7:6 
0 



V 



67.8 
28.9 
0.3' 
1.2 

0.8 
1.0 



31^2 
•68.8 



0.5 
25.9 
16.5 
.34.6 
15.0 
9.0 
0.3 



CAMPUS* 



On ^ 

Off / 



94.4 
5.6 



; 95,1 

f 4.9 



UEGRE^ 
STATUS 



College Parallel ■ 
Occupational -Technical 
Unclassified 



25,4 

67.6 
7.0 



Ch'i Square Test of Goodness-of-Fit 



.Of& 



18.2 
49.7 
32.1 



J accept Ho, x: 
^reject X U''37 
^reject ' 80.09 



l^reject Hq, 
^accept Hq, X 
^reject H„, 'x^ 



.47 

119.90 



1« 



RANK 

- 5' 
6 ^ 

. 7 



-iO 

il 

12 
13 
■ 14 
" 15 
16 
17 
IS 

• 19 
20 

22 
■ 23 
24 

26 
27 

• 28 
29 

aa 

31 
32 
33 
34 



Table 2- ' ; 

•nCE ADMISSIQK AND &EGISTRATJON SURVEy 
■ . RANK ORDER OF SERVJCE RATINGS x> 



) 



ITEM 



Efficiency jof^el^-Advising ProdeUures ; 
.Availability o^Information' 
Availabii^iy of Textbooks for touxses 
^Applicatioa Forms foV.Aid 
Hours of Opferation , ? ^ 

Supplies Available , ' 

Material ib'Cd^Uege Publications %^ ' 
AdaissicA Forms * 
-Helpfulness «f College Sta# 
Heipf&lness 'of College Staff ^ 
Availability oi?''«J[n format ion*, oh Fi^aacial 
Aid Programs - » • ' * 

Helpfulness of College Staff ' . 

Helpfulness'Of College Staff ^ ' 
Hours of - BusiTi^^ Office • r . 
* Hours of Flqaricial Aid Office « 
Helpfulness of tolle^e Staff 
Tuition Payment Procedure ' ^ 
Helpfulnej« of i College Sta^f 
Admii^sioQ^ Prode iur^s ' - • , 

Add/Drop Proce{^ ires- • . ^ 
Counselor -Interpst in students 
J Hours of CounsJeling Center \ . . 
Interest of FacuJ[j|j^ ;Aa .sor 
Information on ^Coorsle Scheduling ' ' * ^ 
Information of? Course Scheduling 
AvailabiliiK^ of Inforjaation for Self-Advising 
Payiaent Deadt;ipe j . * 

Peer Counselors ^ • 
Availability of. Faculty Advisor • . 

Testing^ v • - • 

•Availability of Counselors ' 
Help with Program Planning 
TiseUness of Receipt of Ftmds 
toeatiohs for Registration 



TKCC 



* CATEGORY'' , 
. Self-Advising * 

Information abcait TNCC 
. Bookstore " ^ 

Financial Aid 

Bookstore S 

Bookstore ^ ^ 

In^onaatiw about l^CC 

Admission - . 

Admission , 

.Ififormatfon. about 

F.inanci^l . Ai^ 

Tuition Paynient 
'Bookgtore 
Tuition * Payment ^ . 
Financial Aid 
Registration 
Tuition 'Pa>Tnent 
Financial Aid 
AdisissiiOiT ^ 
Registration 
Counseling 
Counseling 
Ad\'rs|ng by Faculty 
Advising by Fapult-y 
Counseling 
Self-Advising 
Tuition Payment 
Counseling 
Advising by Faculty 

Counseling 
Counseling 

Counseling 
Financial Aid ^ 
Registration 
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Table 2 (continued) 



RANK 

3S 
36 

37 
38 



39 
41 



4^ *v:. 



42' 
4?" 

.44 

4S 



TNCC ADMISSIC»J AND REGISTRATION SURREY 

V 

^ RANK ORDER OF SERVICE RATINGS 



Help with personal Problems 

Clearness of Directions' for Registration 

Refundiiig Policy for Returned Textbooks 
' Infonaation 5 Planning for Transfer to 4^Year 

College 
, Availability of Electives 

Help wi til Career Planning 

Information ^ Planning for Transfer to 4 -Year 

ColJege ' 
Hours of Registration 
Availability of Required Courses- During 

Day ' w L • ^ 

Availability of Required Cours.es During 
Evening \ ■ 

\ Availability of Courses in Major 



CATEGORY 

Counseling 
Registration 
Bookstore 
Counseling 

Registration 
Advising fay Faculty 
Advising by Faculty 

*^ Registration 

Registration 

Registration 
Reg i St ration 



WEIGHTED MEAN 

2.^58 
2.58 
2:54 
2.53 



2.53 
2.50 
2.50 

-2 . 39 
2.37 

2.34 

2.34 



• N*ote: Scores 'could range from 1.0, poor, to 4.0, excellent . 
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Table 3 




TNCC ADMISSION AND REGISTRAnON SURVEY 
RmiNG OF SERVICE CATEGORIES BY KEIGHTHD MEAN 

\ 

RANi^ . CATEGORY WEIGHTED MEAN 

1 ^ ' ' Information about TNCC \ 2.95 

2 Admission . 2.88 

3 Bookstore 2.87 

4 Self -Advising * 2.86 

5 Financial Aid • ' 2.83 

6 Tuition Payment 2.81 

7 Counseling 2,68 

8 Advising by Faculty 2.66 

9 Registration ^ 2.53 



Note: Scores could range from l.C, ijoor, to 4.0, excellent. 
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Admission 



Admission 
Procedures 



Admission 
Forms 



Helpfulness of 
College ,Staf f 




II. Counseling 



1 ' 2 ,3 .4 
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Figure 1 (continued) 



XI « Counseling (continued) 



Poor 



Excellent 
4 



Ke.lp with 

Personal 

Problezas 



* Help with 
Progratt 
Planning 



Information & 
Planning for . 
Transfer to* ''^ 
4-year College 



Information on 

Course 

Scheduling 



Testing 



Peer " 

Counselors 
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Figure i(eontinued) 



III^ Advising by 

Faculty 



Availability 
of Advisor 



Interest^of 
Faculty ' 
Advisor 



Information 
on Course 
Scheduling 



Help with 

Career 

Planning 



Information 
& Planning 
for Tjransfer 
to 4 -Year 
College 




Full-Time 
Time 



All 
Full-Time ' 
mill Part-Timg 

All 
Full-Time 

Part-Time. 



Excellent 
4 



■ 



IV. Self -Advising 
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E£ficiency 
of Self- 
Advising 
Procedures 



Availability 
of iQforma- 
ticai for 
Self-Advising 



Time 




Part-Time 
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Figure 1 (Continued) 



V* Fin4iacial Aid 



Av&ilabili\ty 
qf Information 
on F inane iav 
Aid Progr^ 



Application 
Forms for 
Aid. 



Hoiirs off 
Financial 
Aid Office 



Full-Tiifl« 
Part-Time 



Timeliness 
Qf Receipt 
^f Fur*ds 

•if 

Hfelpfulness 
^ot -College 
3taff 




Full -Time 



Part-Time 



VI. Registration 



Cleameas of 

Directions 

for Registration 



Hours of 
Registration 
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Excellent 




VI. Aegistration (ccHitinuad) 



Figure 1 (Continued) 



Locatioas 
for 

Ri^stration 



Availability 
' of Raquir^d 
Coursids duriBg 
Day 



Availability 
of Jed^uired 
Course during 
Evening^ 



\ / Availability 
of Courses* 
in Major 



Availability 
of Electives 



AiJd/Drop 
Procedures 



Helpfulness 
of College 
Staff 




Excellent - 
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VII. ^« Tuition Payment 



Poor 



Fair 



Hours of 
Business 
Office 



Tuition 
ft Payment 
Procedure 



Payment 
Deadline 



Helpfulness 
of Col lege _ 
Staff 



:i VIII. Bookstore 



Excellent 
4 




Hours of 
Operation 



Supplies 
Available 



er|c 




^1 



4 J 



Figure UContinued) 
i 



''Vllf* Boolcstore (continued) ^ 



Availability 
6t Textbooics 
for Cour^jes 



Refunding 
Policy for 
Returned 
Textbooks 



Helpf ulnesfi 
of College 
Straff 
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Admission ^ This category was ranked second among* the nine in the 
survey with a weighted sean of 2.SS, again reflecting a good rating, kss^on^'^ 
the items in the category, admission forms were rated more positively (2.93) 
thaji the helpfulness of the adujissions staff (2.92) or the admission procedure 
(2.79). ITiere were no significant differences in the ratings between full- 
tiae and part-time students on any of the admission itejns. Students generally 
coiaaented that admission took too long and that a student had to go to several 
places to get admitted to TNCC. 

Counseling . Counseling ranked seventh among the categories with a 
wei^t.ed. mean pf 2.68 indicating a fair to good evaluation. Information and 
planning for transfer to a 4~year college (2.53),. help with personal problem^ 
(2.58) , and help with program planning (2.63) received the lowest jratings in 
the category. Part-time, students rated the hours of the Counseling Center 
much less favorably (2,61) than -did full -time students (2.86) but otherwise 
there were no major differences between the two groups in this category. 
TypicaMy, students noted that it was^dif f icuit to get an appointment with a 
coiflV^elor, that they did not know their counselor, and that more counseling 
was needed in the Evening, 

Advising by Faculty , With a weighted mean of X. 66 (generally fair to 
good) , this category ranked next to last in thQ survey. Students rated help 
with career planning (2.50) and information and planning for transfer to a 
4-.ycar college (2.50) the lowest. Part-time students, however, were somewhat 
more favorable in their evaluation of i^nformation and planning for triinsfer to' 

a 

a 4-.ye,ar college than were full-time students. ^ 

Divisions arc ranked by faculty advising ratings in Table 4 (students 
•were sorted into divisions-bcised on their curriculum) , The Public Services 



Table 4 



DIVISIO^JS-RAraCED BV FACULTY ADVISING RATINcS 



f- 



Availability of' Faculty' 

Interest of Faculty,-' 

Advisor 

■ \\ 

Information on Course 
Scheduling — 
« * 

Help with Career 
^ Plan^iing - 

Information 6 Planoing 
for Transfer to 
4.Yr. College 



Pub. Serv. 
(3.01)' 

« 


Nat.Sci.QMath 
(2.77) 


Business . 

. (2-;-SS) 


^Engineel^Tig 
* (2.57) 


ft 

Pub. *^erv. 
(2,95) 

Pub. i^erv, 
^ (2,87) 


• Engineering 

(2. 78) , 

Com.' 5 Hum'^ 
(2.75) ' 


' Nat.Sci.SMath 
•(2.77^ 

(Business • 
' (2.74). 


Business 
(.2^65) 

Nat. Sci. § 1 

(2.72). 


Pub. SeTV 
(2.64) 


f*Qro fs Hum 
(2.59) 


(2.51) 

• 


ousine^ss 
(2.46) 


Business 
(2.55), 


Com.* Hum. 
(2.54) 


Pub. Serv. 
(2.535 


Engineering 
(2 '441 
t 


Pub. Seiy:- 
'(2.83}C, 


Nat. §ci. S Math 
(2.62) ' 


. i 

Business 
(2.61) 


'Com. § Hum, 
(2.60) 

• 



. Goto, a Hum. • 
(2.53) • 

Com. 5 Hum. ^• 
^ (2.5S) : / 

Engineering 
(2.61)-" 

Nat. Sci. 5 Math ■ 
' C2.41)^^ . 

Nat. 6c i. G^Math" 
(2.37) " 




Ail 'Faculty Advising 
Hems 

7 



En^ineeri^- 
(2". 59) 



Note; Students 3§^i&ned to divisions on the basis of their curriculum. 
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Division ranked first in four out of the five items. The range in the ratings 
was greatest on the aVailaMlity of faculty advisors ajid the interest of the 
faculty advisors* • Student's in the Communications and .Humanities Division 
gave these items *tlie loi^est ratings. "With respect to the items infoi#it-i on 
and planning for transfer to a 4-year college and career planning- thelratings* 
were lowest, aoong stucients in the Natural Science and ^f at hematics Division. 

Student couaeivts focused on the poor availability of faculty advisors 
and their lack of interest arid information, r . '"^ 

Self -Advising . Although a majority of the saJraple did not use the service 
or chose not to rate the service, those who did rated it generally good (2.86). 
While part-time Students" fated the availaijility of .infojination j|^,elf-jidvising 
ouch higher than full-time students , the comments in this .section stressed the ' 
need for. more information. Also, some students noted that thu procedure was 
better than advising by faculty. Others felt the self-advising procedure 
needed to be improved. . . ^ 

^ Financial Aid . With a weiglited mdan of 2, 83, this category ranked fifth 
and thi* generally reflected a good evaluation. Like self -advising , a majority 
of the sample never used f iliancial aid or chose not to rate the service, Onjj^ 
28 percent of the respondents said J^hey had applied; for . financial aid. Maong 
the items in the category, financial aid application fd^irs received .the highest 
rating (2.95) and, out of the 45', items rated in the s\irvey, it ranked fourth. 
The timeliness of the receipt of funds deceived the lowest luting (2.62). 

•Par-t-time students rated the hours of -th^ financial ai^ office lower than 
full-time students and a number of students noted the difficulty that working 
s.tudents have in dealing witl^the. office when it closes at 5:00 p.m. Of some 



interest was the fact that many students conunented on the helpfuln^ess of the 
office staff. 

Registration ^ ' This categoiy received the lowest rating in the survey 
(2. S3). It was also, identified by respondents as the area that needed the 
greatest improvement- Ml three of the items relating to the availability 
of courses received the lowest ratings and ranked 4.1, 44, and 4S out of the 
45 items in the survey. Also, scheduling ranked second as the area, needing 
the most improvement and many students complained of the lack cf needed courses . 
and sections. " ^ 

Fifty-nine percent of the respondents said .they waited an hour or more 
to Tcgiz'^cr and many of the students commented that it tpok too long to register. 
Unfortunately, technical problems with the on-line registration system in spring 
quarter 'did cause s^^bstantial delays in the first week of registration. 

Table 5 contains a ranking of divisions by t le registration ratings. 

With respect to those items relating to the availability of courses, the Communi- 
cation and Humanities Division and the Natural Science and Mathematics Division 
tended to have the highest ranking although on one item, the availability of 
required courses during the day, the Natural Science and Mathematics Divisloi) • 
had the lowest ranking. The Business Division had the lowest ranking overall 
while the Engineering Division had the lowest ranking on the avail^ability of 
required courses at night a^d the Public Services Division had the lowest 
ranking on "ftJe availability of courses in major - ^ 

A Ci^ss- tabulation of student ratings on registration items with student 
responses on how long it took students to register revealed that the longer it 
tqpk a studejjt to regis^r the more likely he was to rate the service lower. 



. Table S 
DIVISIONS RANKED BY RUgiSTRATION RATINGS 



<:iearncss of Directions {."^ Com.^Huns. 



Piib.Serv. > 



for Registration 


(2.79), 


'(2.70) ^ 


-(2.69) 


Hours, of Registration, 


• 

Pub.Serv. 
(2.62) 


Engineering 
(2.39)^ ^ 


(2-. 29) 


Locations ^for 
Registration 


Com.^Hum 
. (2.74) 


• 

Pub .Serv . 
' (2.72) 


(2.59) 


Availability of R-equired 
Courhies during Day ' 


Com.^Hum 
• (2.63) 


Engineering 
(2:46) 


* Pub Serv 

1 ^ W 9 ^ WAV* 

(2.40) 


Avaiiability of Required 
Courses during Evening 


Nat .SciSMath 
(2.32) 


CoiB.^Hum. 
(2.36; 


MU ^ 1 w D •> 

(2.30) 


Availability of Courses 
in Major 


Nat.Sci5:Math 
(2.55) 


Com.SHum. 
(2.47) 


En pineor ivio 
(2. 38) 


Availability of 
exec Lives * 


"Com.,5Hum 

(^Z .593 


Pub.Serv. 
(2.65) 


Engineering- 
(2. 57) 


Add/Drop Procedures ' 


Com.SHum 
(3,00) ' 


Engineering 
(2.87) 


Pub. Serv. 
(2:85) 


V 

Helpfulntiss of College 
Staff, 

■ ' — — — ?— — - — — — — ' — ^ 


Com. SHum 
(3.03) 


Engineering 
(2.92) 


Pub . Serv . 
'(2.92) 


All Registration 
Items 


Cos.SIiuni 
(2.66) 


Pub.Serv. 
(2.60) ' 


Engirieering 
(2.55) 



Business 
' (2.57) 

Cpm.SHum. 
(2.24) 

Business 
(2.54) 

Business 
(2.28) ' • 

Pub.Serv. 
(2.30) 

Business 
. (2.32) 

Nat.Sci.^Math 
. (2.52) 

Nat.Sci.SMath 

■ (2,79) •■ « 

Nat.SciSMath 
(2. 78) 



Engineering ' 
(2.45) . 

Nat .SciSMath 
(2.24) 

Nat .Sci.SMath 
(2.25) 

Nat .Sci .5Math 
(2.26) 

Engineering 
(2,29) 

Pub. Serv. 
(2.24) 

. Business 
(2:39) 

/ 

Business 
(2.66) 

Business 
(2.72) 



Nat.Sci.SMath 
(2.50)^ 



Business 
(2.45) 



Note: Students assigned to divisions on the basis- of .their curricuJ 



urn. 



This was^particularly true for the cleafnes-s of directions, the hours of 
registration, the Itrcat ions for registration, the' availability of required 
courses during the day, and the helpfulness of the college staff. ^ 

Tuition Payment s Out of tKe nine categories in the surve)^, this 
•category ranked sixth with a weighted mean of 2.81 eating generally a 
good evaluation. Students rated the helpfulness of the college staff the 
highest (2.90) and the deadline for payment , the lowest (2.71) . 

Forty percent of the students indicated they paid tuition in person 
on the destdline whereas 24% said they paid, when they registered and 11% paid 
by mail . The rest said they paid by other) means . Twenty-three percent said 
they waited in line an. hour or more to pay their bill . Students commented 
about the inadequate space for students in the business office and about the 
long iines^for pa>Tnent. ' < 

Like the Tatings on registration, the ratings on tuition payment items 
tended to be lower the longer the student had to wait to^ pay his bill based 
on a cross -tabulation of student ratings with student responses on how long 
it took to pay tuition. This relationship was strong for all of the tuition 
pa>Tnent items 

. Bookstore . This category ranked third with, a weighted mean of 2,87 
a good rating,* All of the items on the bookstore had good ratings with the 
notable exception of the refunding policy for returned te'xtbooks ('2 .54) . Th 
item stood but not only in the ratings but also in the comments. Comments 
on tpis service were particularly strong and they focused on the refunding 
policy for books. In contrast to the. good rating to helpfulness of staff, 
several comments on the^fcStaf|i;- were negative and there was also criticism of 
the hour*? of t^e bookstore, 

•\ 



30 



22 

♦ 

Other Comments , Beyond the ratings on the nine service categories, 
the students offered a number of general crasiaents. Among those /many students 
stated that they wanted to see a counselor or advisor and that they thought 
the counselors and advisors should be more informed and available. Also, a 
number of students said they had scheduling needs that were not met, particu- 
larly in the evening. 



IV. CONCLUSION 
A . 

The survey sample was somewhat unrepresentative of spring quarter 

enroliment, particularly with regard to part-time students and unclassified 

students. The saa^ling procedures accounted for this probism to somp extent 

X although it is very difficult to get a representative sample o^ part-time 

and unclassified students when a survey is administered in the classroom. 

Part-tiae students and unclassified students are more 'likely to drop out of 

class or be absent from class than full-time students or degree-seeking students 

f 

and hence will be underrepresented in any classroom sample. 

In terras of the findings, the Admission and Registration survey i identified 
several strengths and weaknesses in the .procedures used at TNCC Overall, the 
service ratings were good. Of some interest were those items in each of the 
service categories relating ;:o the helpfulness of the college staff. These 
items consistently had the highest ratings. 

Two of the service categories, faculty-advising and registration, were 
rated somewhat less favorably than the- other seven categories. With respect 
to faculty "advising, students did not feel t\^t faculty were well informed ' • 
or that they showed much interest in advising. Mojeover, they stated it was 
difficult to get appointments with faculty advisors. Students apparently 
wanted advisirtg and counseling services, however, since many of them stressed 
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< . 

the need for them in their coaments. Hence, the college needs to focus 
on ia^roving the servl»;e<| rathe^ than reducing or eliBtenating thea. 

A specific area of focus might be more information for career planning 
and for transfer to a 4-year college which was a weakness both in counseling 
and in faculty advising'. Students felt they needed more and better information 
in these areas. 

Service ratings for registration were affected somewhat by technical 
problems with the on-line system in spring quarter which have now> for the 
most part, been corrected. However, those items relating to the availability 
of courses were not affectfed and since they were rated the lowest of any of 
the 45 items in the survey, scheduling would seem to be the major weakness 
in the process. The exact nature of the scheduling problem varied somewhat 
across divisions and each division might address the pjol^lem differently.- | 
One need did stand out and that w^s^the need for m^re courses in :the evening 

particularly those courses required in a curriculum. 

# ■ , " 

Three other weaknesses stood out in the survey results. First, evening 

>' ^ - ' . 

students generally complained that many offices in the college were not 

' easily accessible to evening students.^ Counseling, faculty advising, and 
' ' , ' ' \ ' 

financial aid were singled out in the comments. The college -should explore 

> 

ways* to expand these services in view of the increasing proportion ,of pai^t-time 
and evening students. Secondly, students criticized the long lines in th'e • 

♦ business office and the inadequate space for students paying tuition. Additional 

f 

Q^sh re^sters being -installed in the business office and the planned relocation 
of the^ business office should alleviate these problems. Finally, the refunding ' 
, policy for returned textbooks received very low ratings and some rather strong^ 
criticism. 'The policy would seem^to merit some review, 
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ThowMt N0i$wi CowmunttyColf^g* i$ doing a aurvty to *¥M!u*i0 our mimiSiHuit, rwgislftfoa, and tuittor' Mvnmt ofocoduna Wd nms<i ^mur 



♦ t. IWFOWIATIOK AlOOT TNCC (Includes Infor- 
mation yoij r«qu«st«d by {•UH^>one, nwM, or in 
person, tuch u our Buiie^n or our Schedule of 
Ciusei} 



Eju^Hent 



Good 



Fair 

(3) 



Foot 



Never Uaetf or 

NoOpiiUon 

(5) 



I 41 
t 51 
{'61 



a. Avaiiabliity of information 
~b. Material in College Publications 
c. Helpfuineas of Collece Staff 

Comments: • 



• 2, ADMISSION: fCkJmpleting the Application tor f 
Admission and the Student Data Form and sub- 
mitting it to the Office of Admiwions & 
Records} 

{7] a AdmlMion ProctdufM 

I 8] b, *Admiision Forms - 

I 9] c, HtfpfulnMS of College Staff 

Commtnfft: m 



X COUN$ELINQ:(Ncw students meet with . 
counsetors afesr admission for plannmg pro- 
gram of study, for testing, of for hetp with other 
protTjems: Unciasaiiied students art advised 

by counselors) ' ' - # 

{10] a Avaiiabliity of Coiinsefofs. 
[Ill Counsaior Interest In Students 

112| c, *<ours of Counseling Center 

{131 d Help with Ptfsonai Problems 

H4| e. Help with Program Planning 

{I5j f. Information & Planning for Transfer to 

4-Vear College 

t16I g. Information on Course Scheduling 

[171 ^ Testing 
[18] ^»er Counselons 



^ 



m 

{201 

1211 
(221 
1231 



(1) 



Good 



Fair 



(5) 



4 ADVltiN^ SY FACULTY: (MtiKIng w4th faculty. 
' aciviAOf for cOiiTM Mtetit^ 

^ «. AviUiibiUty of Fmcuity Advi«(»' 
b- Inttmat of Ficulty AdvlscM- 
c Inf^tnation on CourM SchadulinQ 

Htip v^itli CarMT R«nn!ng 

Infomuitlon $ Piwniao for Tf»nsf»r to 



Commanti: 



{241. 
12S] 



8. SELF-AOViSiNQ: (Stodanlt >Arho rcm\ cartain 
crit«rl« cmn fUl out reglstrAtion pertnit cAfds 
without ci^itultins facully^advli^ * 

a Efficiency of Saif-AdvisinQ Procadu/ts 
* & Availability of Infonrwition for Salf-Advliing 



ComTianff: 



127] 

m 
m 

m 



t. FfNAMCtAl AID: (Schciarsh ps, grants, foans, 
wofk-itiKfy, and other aid iwailabfi 4hrouott 
Financial Atd Of flea) 

. a, Avaiiabliity of Information c»n financial Aid 

Programs 
b. Applicatioi) FormS'fOr Aid 
. c. Houra of Financial Aid Of f ica 
6. Timalintaa of R€K:«lp! of Funds 
a. Halpfulr^sa of Coltage Staff 

Commants: , ^ 



1311 
(32} 
{331 
(34). 
(351 

(361 
{371 
{38} 



7. REGISTRATION: tProc«ss of signing up for 
co«r»M) V-. 

^^Claarn^s of Directions for Registration 
b. Hours of Registration 
» c. Locations for Registration 

d. Availability of Required Courses During Day 

e. Avaliability of Required ^Courses During 
• Evening 

* L Availability of Courses in Major 

g. Availability of Electives * . 

h. Add/Dfop Procedurts 

i. Halpfulneas of College Staff^ 

Comments: > . ! ^ . 



36 



154| 



m 



m 



m. 



157. 
58} 



160] 



{61} 



ERIC 



C^How (M you (wy your UdUoA bUi? 

m at th« timt o( ftfiisuntioft? 

(iS) ^ \n ptrton i»y tht dMKtiin*? 

(9 .1, by m»U7 

(4} ^ by ch«ck i«(t at wvltchboafd? 

i6J .,<rtl»ff. Bmm »p«cify: 



7. If you your tuitktn in p««on mi Vtm BmUmii* Oflic*. how kmg dW you wait in Sin* cme« tiw ^ftM mm OfMMMd? 

(1) f«M m« l&mlnuuw. 

ll^ «n hour; ' • 



(2) 
(3) 



OTMI hoar. 

m&r* tnan in hoar. 



a. Whicli of tht folJowino HMcla tfa^^^ 



(1) 
(2). 

(5} 
(7) 

m 
m 



Admission pfocsckir^. 
RsgistrsUc^ procadarts. 
CounsaiHig. 
Fscylty^ftfl^iS-'iHI. 
ScNKluiing of classes. 
FinsncisI Akt MrvteM. 
I^m^l oMuiUon. 
Booksiors. >^ 
Qltm, PtMM spscify: 



9. Fissse ^lit your soflfissUons for IfT^fO^msnt. 



f^RSQWAl iNFORM^nON. PLEASE FtLL IW OR CHECK THE APPROPWATE BUNK. - 

t. Curriculum ^_ . jMt attached shMt for fist of cumculuma) 



Sex: 

0)- 

(2) _ 



3. ^R«c«: 

(3) 



Mait. 

Famaia, 

Whiii. 
BEack. , 

Amaricen trniian or Alaskan Native. 
Asian or Pacific lti»\cS«r. 
Htapanic. ^ 
Other. 



f 



Student Status: 

<2) 



Afl*: 

(2)_ 



Fuil-Time (12 o< more credit houra). 
Part-Jirtui {laa* than 12 credit houra). 

urKJec 18. 

1821, 
.22-24. 

35^. ^ 

45-58. 

60 piui. 



Employment Statua: 



(1) 
(2) 
(3) 
<4) 

(5). 

m. 



Employed full-time {35 hours or mora par week). 

Ernploy^ part iime. 

Unemployed. 

Retired. ^ r " » 
Other. Pte«c SDecify: ' 



f. TUmON PAYiftiNT:{Piym«flt of m during 
r»4i«!r«tk)fl} 

(40} «. Hours Of BwiintM Office 

{41] b. Tuition Paymsnf Pirocadut* 

{42} c. P*ym«nf DMdiin« 

{43| {t. H*tpfu{n«M of Coii«fi« Staff ' 



ExetUMt 

(1) 



Good 
(9 



Comment*; 




N«vtr iit*d or 

NoOpMoit 

m 



IL BOdKSTOME: (On-campus bookstore in Griffin 

I V 

{441 a. Hourf of Op«f»tiojV; \ 

{4S} SuppiiM AvBllabi^v 

{46] c. Avtilabiiity of Textbooks for Courses 

(47] d. Refundinfi^ Policy tor f^urtmi TejAboolut 

{48| t. Hcipfulr>e»t of Colleca Suff 



Comments: 



1 



/ 



^ f 



U. 



{491 



150] 



(511 



(521 



(531 



ERIC 



PLEASE CHECK ONLY ON^ RESPONSE fOR EACH OF THE ITEMS BELO W. 
/I. To Obtain Infomnailon tbout admission to TNCC. did you: , 



(3) 



com« to ihB coiidge ir^ptrson? 
tiil«phon« th# Admiftsioni Office? 
wfita fbf information ^ forms? 
0!h#r. Please specify: 



Z How did you register? 



(1) 

(3) 
{4) 

(5), 



; : at reflistrailon terminal. 

by telephooe. 

registration permit card dropped off at Admissions Office. 

through the mail. 

other, Piease specify: a , 



3. if you registered in person, did you register: 



(1) 
(2) 
(3) 
(4} 
(5) 
(8) 



_ oTi campus? 

at Bruton High School? 
_^ at'a military instaHation?. i 
_ at NASA? 

_ at Newport New% Shipyard? 

_ at another focallon? Please specify: 



/ 



4. tf you had to stand in line to register, how long did you^have to wait after the office was OiMn? 



(1) 

m 

<4} 



less than 15 minutes, 
hjyf an hour, 
one hour. 

noore than an hour 



UNIVERSITY OF CAUF. 
. LOS AriGElIS 



5. Did you apply for financial aid? 



C w u O V ' r 



(2) 



No. If no, why? 



CLEARINGHO' .£ FOR 
-LWNiOR-Q^. . ^G£S ' 



